SAFETY RECALL - West Marine Single and
Double Safety Tethers

If you have any questions please contact us by telephone at 1-800-BOATING or by email
wmCustomerService@westmarine.com.

Manufacturer: West Marine
Part Numbers: 9553512 and 9553504
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Snap Shackle Double-Action

Safety Hook, Doubile

There have been no reported injuries from this product; however, West Marine has
discovered that under heavy load, the shackle end may not release.

Please return your product(s) to your nearest West Marine store for exchange or a full refund in
accordance with West Marine’s return guidelines.

If you are unable to return the affected product(s) to a West Marine store, you may contact West
Marine directly for instructions at 1-800-BOATING or www.westmarine.com. West Marine
sincerely apologizes for the inconvenience of this product recall. We want to provide our
customers with the safest boating experience possible, and always offer the most current
information regarding the products we sell.
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